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PERSONNEL LITERATURE 





Personnel Literature includes selected books, pamph!+ts, and other 
publications received in the Library of the Civil Service Commission. 





Periodical articles, unpublished dissertations, and microforms are also 
listed. The material is selected on the basis of its interest and sig- 
nificance for Civil Service Commission personnel and its potential use 
for research projects. 


The Index includes all authors listed, both main and analytic entries. 
The Subject Section identifies items by subdivisions of the main cate- 
gories shown monthly, identical with those used in the Library card 
catalog. 


Biennial cumulations of selected materials listed in Personnel Litera 
ture are issued as the Personnel Bibliography Series, each bibliography 
covering one broad area. The Personnel Bibliographies are sold by 
the U. S. Government Printing Office on an individual basis. 




















AVAILABILITY OF MATERIALS LISTED 





CSC personnel may borrow items listed by calling Exten- 
sion 24436. CSC regional personnel may request items 
on CSC Form 943. Government employees in the Washing- 
ton area should request their agency libraries to make 
borrowing arrangements. 


The Library does not have copies of items listed for 
distribution. It lends materials only to CSC personnel 
and to government libraries in the Washington area. Other 
subscribers wishing to obtain copies should contact their 
local libraries for information about availability of copies 
or ordering information. 


Microfiche and materials marked ‘‘Ref’’ or ‘‘PR’’ are not 
available for interlibrary loan. 
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1-1 
Morgan, Lillie G. and Jeanne B. Herman. 
Perceived consequences of absenteeism. Journal of applied psychology, 61:738-742, 
December 1976. 
Descriptors: *Absenteeism control--Research / *Personnel policies. 


1-2 
Nicholson, Nigel, Colin A. Brown and J. K. Chadwick-Jones. 


Absence from work and job satisfaction. Journal of applied psychology, 61:728-737, 
December 1976. 


Descriptors: *Absenteeism causes--Research / *Job satisfaction. 


ATTITUDE SURVEYS 
1-3 Te543.9 .T85d 
Turney, John R. and Stanley L. Cohen. 
The development of a work environment questionnaire for the identification of 
organizational problem areas in specific army work settings. Arlington, Va., U.S. Army 
Research Institute for the Behavioral and Social Sciences, 1976. 82p. (Technical 
paper 275) 
Performing organization: U.S. Army Research Institute for the Behavioral and Social 
Sciences, Department of the Army. 
Descriptors: Working climate / *Attitude surveys--Methods / Questionnaires / 
*Organizational effectiveness--Evaluation / *Job satisfaction research / *U.S. 
Department of the Army. 





1-4 Te543.5 .Un44m 
U.S. Department of Labor. 
Management audit survey handbook for supervisors. Prepared by Office of Program Review 
and Audit. Washington, U.S. Govt. Print. Off., 1974. 25p. 
Descriptors: *Attitude surveys / *Personnel policies--Evaluation / Employee 
attitudes / *Questionnaires. 


CIVIL SERVICE 
1-5 
Ginzberg, Eli. 

The pluralistic economy of the U.S. Scientific American, 235:25-29, December 1976. 
Descriptors: Civil service--Comparative studies / *Civil service--Charts, diagrams, 
et~. / State employees / Local officials and employees / Federal employees / 
*Productivity--Comparative studies / *Labor economics. 





CIVIL SERVICE, FEDERAL 
1-6 
Bird, Caroline. 
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Risine expectations; Jayne Baker Spnain, Eleanor Holmes Norton. In Enterprising women. 
New York, W. W. Norton, 1976, p. 224-230. 


Descriptors: *U.S. Civil Service Commissioners--Biography / Success in employment / 
*#Women executives. 


1-7 


Bonafede, Dom. 
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The new boys on the block are eager to play the presidential game. National journal 
reports, 8:1726-1730, December 4, 1976. 
Descriptors: *Transitions, Presidential--Administration / Civil service / 
*Presidents--U.S.--Staff / *Political executives. 
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CIVIL SERVICE, FEDERAL (Contd) 
1-8 
Havemann, Joel. 
Carter is taking pains in picking his 
November 20, 1976. 
Descriptors: Civil service / *Transitions, Presi 


va 


*#Executives--Recruitment / Executives--Qualificati 





1-9 
Huddleston, Robert. 
Carter’s immediate test: civil service ref 
November 29, 1976. 
Descriptors: *Civil service / *Transiti 
*Political executives / Patronage 


1-10 
Manela, Stewart S. 
Veterans’ preference in public employment: 
on Federal personnel practices of veterans” 
law review, 44:623-641, May 1976. 
Descriptors: *Veterans--Preference--Cases / *Civil servi 
in force / Veterans--Preference--History *Veterans--Pref 
legislation. 


1-11 

Merit system needs change. Federal times, 
Descriptors: *Civil service / *U.S. 
Patronage / Organization. 


1-12 
Ragan, William M. 
A study in self-reform. Journal of public communication, 
Descriptors: *Civil service reform / *Governmental investigatio 
Service Commission. 
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1-13 Te! 
U.S. Civil Service Commission. 


Opportunities in the Federal service for veterans. Prepared by Bureau 
and Examining. Washington, U.S. Govt. lint. Off., 1976. Leaflet. 
Descriptors: *Veterans--Preference / *Veterans--Employment. 


CIVIL SERVICE, FOREIG 
1-14 
Bunkell, H. W. 
An inflated bureaucracy? Management services in government 
November 1976. 
Descriptors: *Great Britain--Civil service / *Career staffing. 








CIVIL SERVICE, FOREIGN (Contd) 
1-15 
Mayntz, Renate and Fritz W. Scharpf. 
Policy-making in the German Federal bureaucracy. New York, Elsevier, 1975. 184p. 
Descriptors: *Germany (Federal Republic, 1949- ) / *Public administration / 


Policy formulation / *Civil service / Recruitment / Training / Promotion / Employee 
attitudes. 
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1-16 
The response to the Fulton report--part 2. 
31:225-237, November 1976. 


Part 1 appeared in Management Services in Government, 31:150-164, August 1976 
(Personnel Literature, item 11-14, November 1976). 


The concluding part will be published in the February 1977 issue of Management 
Services in Government. 


Descriptors: *Great Britain--Civil service / *Personnel administration / 
*Professional employees. 


Management services in government (Gt. Brit.), 











COMMUNICATION 
1-17 
Marshall, P. B. 


Employee counselors: opening new lines of communication. Personnel administrator, 
21:44-48, November 1976. 





Personnel director at Norton Company, Worcester, Mass., describes program begun in 
1973. 

Descriptors: *Employee attitudes / *Feedback (Psychology) / *Communication in 
personnel management / Employee counseling. 


COUNSELING 
1-18 
Baxter, Ann K. 


University employees as people: a counseling service for faculty and staff. Journal 


of the College and University Personnel Association, 27:44-49, October-November 1976. 
Program developed at Rutgers. 


Descriptors: *Employee counseling / Universities and colleges. 


1-19 1e438.5 .F1if 
Facilitating career development; strategies for counselors, ed. by Robert C. Reardon and 
Harman D. Burck. Springfield, Il1l., C. C. Thomas, 1975. 317p. 

Partial contents: Career development for women, by Mary Quinn Burkhart; 
development for ethnic minorities, by Winifred 0. Stone; Accountability in program 
evaluation: a hypothetical case study, by Gary W. Peterson. 

Descriptors: *Vocational counseling / *Women--Counseling / *Minority groups / 

*Program evaluation. 


Career 


CREATIVE THINKING 
1-20 





BF408 .St3s 
Stein, Morris I. 


Stimulating creativity. New York, Academic Press, 1974. Iv. 
Contents: Vol. 2, Group procedures. 
Vol. 1 
Descriptors: *Creative thinking--Social aspects / *Problem solving--Group method / 
*Brainstorming / Creative thinking--Training / Teamwork. 


, Individual procedures (Personnel Literature, item 10-23, October 1976.) 








ELECTRONI® DATA PROCESSING--EFFECTS 
1-21 
Exley, M. and N. Hardinge. 





Computers for people--designing ‘human’ systems. Management services in 


(Gt. Brit.), 31:200-208, November 1976. 


Descriptors: *Electronic data processing / *Electroni 


*Human behavior / Job satisfaction. 


EMPLOYEE CONDUCT 
1-22 
Hair, Joseph F., Jr., Ronald F. Bush and Paul Busch. 
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Employee theft: views from two sides. Business horizons, 
Descriptors: *Employee theft / Psychology, Industrial 


Personal values. 


EMPLOYEE HEALTH AND MEDICAL CARE 
1-23 
Smith, Robert S. 





The Occupational Safety and Health Act; its goals and its 
American Enterprise Institute for Public Policy Research 


Descriptors: *Health, Employee--Law and legislation 


/ Accidents--Prevention--Law and legislation / Noise 
rezulations--Evaluation. 


1-24 
[Stress.] Psychology today, 10:54-55+, December 1976. 
Contents: Stress, competition and heart attacks, by 
the vicious cycle of stress, by Richard M. Suinn. 


Descriptors: *Stress, Psychological / *Heart--Diseases 
Change (Psychology). 


EQUAL OPPORTUNITY IN EMPLOYMENT 
1-25 
Burton, David B., Dev S. Pathak and Gene E. Burton. 
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The personnel puzzle: EEO’s effect on the job. Management 


1976. 
Part three of a four-part series. 


Parts one and two appeared in Mana nt Wo 5:28- 
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October 1976 (Personnel Literature, item 21, November 





Descriptors: *Discrimination / *! / Reducti 


vr 


Employment Opportunity Commission / Executives--Attitudes. 


1-26 
The Chandler decision--what is it? What does it mean? 
Navy, Office of Civilian Manpower Management), 10:1-4 
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Descriptors: *Discrimination--Cases / *Equal opportunity in employment--Law 


legislation / *Federal employees--Civil rights / Loc 
State employees. 
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EQUAL OPPORTUNITY IN EMPLOYMENT (Contd) 
1-27 
Goodman, Carl F. 
Equal employment opportunity: preferential quotas and unrepresented third parties. 
George Washington law review, 44:483-515, May 1976. 
Descriptors: *Affirmative action--Cases / *Government employees / *Equal 
opportunity in employment. 





1-28 S/I 
Gould, Ketayun H. 
Goals and timetables vs. quotas: nondiscrimination or reverse discrimination? Journal 
of the National Association for Women Deans, Administrators, & Counselors, 40:3-6, Fall 
1976. 
Descriptors: *Affirmative action / *Universities and colleges. 


1-29 
Ledvinka, James, R. Lawrence LaForge and Thomas G. Corbett. 
Test of an affirmative action goal setting model. Personnel administrator, 21:[33-38], 
November 1976. 
Winner of 1976 Research Award. 
Descriptors: *Affirmative action plans / *Models and modelmaking. 


1-30 
A look at what’s happening in fight on job discrimination. U.S. news & world report, 
81:35-36, December 13, 1976. 
Descriptors: *Discrimination appeals--Administration / *U.S. Equal Employment 
Opportunity Commission--Administration / Pay rates / Women--Discrimination. 


1-31 
Rabinowitz, Dorothy. 
The bias in the government’s anti-bias agency. Fortune, 94:138-142+, December 1976. 
Descriptors: *U.S. Equal Employment Opportunity Commission / *Discrimination / 
Federal employees. 


1-32 
Spivak, Jonathan. 
Universities see their autonomy slipping away due to U.S. rules on bias, pensions and 
privacy. Wall Street journal, 188:46, December 8, 1976. 
Descriptors: *Universities and colleges--Administration / State employees / 
*Invasion of privacy / *Affirmative action. 


1-33 Te152.5 .Un76a 
U.S. Department of the Navy. 
An application of a model and control system to equal employment opportunity planning, 
by J. A. Burroughs and R. J. Niehaus. Washington, 1976. 31p. (OCMM research report 
no. 26) 


Descriptors: *Equal opportunity in employment--Research / *Models and modelmaking / 
*affirmative action. 





STHICS 
-34 
Becker, Stephen P. 
The trainer’s changing ethics. Training, 13:20, November 1976. 
Descriptors: *Training officers / *Professional ethics / Training 
of ficers--Responsibilities. 


1-35 

Wakefield, Susan. 
Ethics and the public service: a case for individual responsibility. Public 
administration review, 36:661-666, November-December 1976. 


This essay is the first prize winner of the ASPA Grant Garvey Student Manuscript 
Award, 1975. 
Descriptors: *Civil service ethics / Responsibility / *Personal values. 


EXECUTIVES 
1-36 £185.6 .C76b 
Conyers, James E. and Walter L. Wallace. 
Black elected officials; a study of black Americans holding governmental office. New 
York, Russell Sage Foundation, 1976. 190p. 
Descriptors: *Afro-American executives / *Legislators / 
*Executives--Characteristics. 


1-37 
Mullally, John J. 


Is it un-American to turn down a promotion? Industry week, 191:44-47, December 6, 
1976. 


Descriptors: *Executives--Promotion / *Executives--Career planning. 


1-38 
Segal, Bernard G. 
The administrative law judge; thirty years of progress and the road ahead. America 
Bar Association journal, 62:1424-1428, November 1976. 
Based on an address delivered at a symposium conducted by the Conference of 
Administrative Law Judges, Judicial Administration Division, American Bar Association, 
at Washington, D.C., June 25, 1976. 
Descriptors: *Administrative law judges / *Judges--Pay. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
1-39 


Drucker, Meyer. 





Government can work if elected officials are good managers. Management world, 5: 
November 1976. 


Descriptors: *Executives--Abilities / *Executives--Training. 


1-40 
Johnson, A. G. 


The manager - employer or employee? Personnel management (Gt. 
November 1976. 


Descriptors: *Executives--Characteristics / *Unions. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Contd) 

1-41 

Keen, Peter G. W. 
"Interactive" computer systems for managers: a modest proposal. Sloan management 
review, 18:1-17, Fall 1976. 





Descriptors: *Executives--Abilities / *Decision-making / *Electronic data 
processing. 


Kory, Robert B. 
The transcendental meditation program for business people. New York, AMACOM, 
91D. 
At head of title: An AMA management briefing. 
Descriptors: *Transcendental meditation / *Executives--Abilities / *Human behavior. 


1-43 
Maccoby, Michael. 


The corporate climber has to find his heart. Fortune, 94:98-101+, December 1976. 

Author, a psychoanalyst interviewed 250 managers in twelve corporations. 

Adapted from the book, The Gamesman: the New Corporate Leaders, to be published 
in 1977. 

Descriptors: *Executives--Characteristics--Research / *Executives--Attitudes 
Executives--Motivation / Personality. 
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1-44 
Mandia, Richard J. 
Management by involvement. Supervisory management, 21:11-16, December 1976. 
Descriptors: *Executives--Abilities / *Role perception / *Need satisfaction / 
Communication in personnel management. 


1=45 
Michael, Stephen R. 


The contingency manager: doing what comes naturally. Management review, 
November 1976. 


Descriptors: Leadership theory / 


Executives--Abilities. 


AND MEDICAL CARE 





comfortable way to combat job tension. Nation’s business, 


sychological / *Executives--Health / Stress, 








EXECUTIVES--PAY AND FRINGE BENEFITS (Contd) 

1-48 

For government leaders: big pay raise--with st 
December 13, 1976. 


Descriptors: Federal employees / *Executiv 





1-49 
How the unions reward their top executives 
December 6, 1976. 


Descriptors: *Unions--Officers / *Executive 


1-50 
Sullivan, James J. 
Top executive compensation: is it really 
21:25-27, November 1976. 
Descriptors: *Executive compensatic 


EXECUTIVES--TRAINING 

1-51 

Graduate business schools; the top ten. 
Annual opinion survey of deans 
Descriptors: *Master of business 





1-52 


Powerful tools for training, motivating and managing better. 
December 1974. 


Contents: How PF/PR pays off for human resources managers 


Positive reinforcement and people: making the right connec 
by Willard I. Zangwill; A warm, fuzzy feedback system fr 
organizational goals, by Ron Zemke; PF/PR: Fran 
sells it in the boardroom; Awards and incentives 
Blomgren and Thomas N. Thiss. 
Descriptors: *Executives--Training--Methods 
*Feedback (Psychology) / Praise / *Incenti 
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1-53 
Smith, Roger C., Barbara Rana, and Deborah 
An evaluation of the effectiveness o 
Va., National Technical Information Servi 
Performing organization: FAA Civil 
Descriptors: *Executives--Training--Eval 
Administration / Federal government 


1-54 


The whole manager catalog. Public management, 
Contents: Managers and careers: are 
You're off to be the wizard! by Carol V. Wik 
from participants; Professional development 
Descriptors: *Management development 


y 





FREEDOM OF INFORMATION 
1-55 Ta21 .Un35i 1976 (Dec.) 
U.S. Civil Service Commission. 
Index to Civil Service Commission information, December 1976. Prepared by The Library. 
Washington, 1976. 9p. (CSC document no. 1) 
Supplement to the June 1976 issue. 
Descriptors: *U.S. Civil Service Commission / Freedom of information / Government 
information--Indexes / *Government publications--Indexes. 





GRIEVANCES AND APPEALS 
1-56 
Andronicos, Bill. 
State goes to bat for grievance system. Federal times, 12:4+, November 29, 1976. 
Descriptors: *U.S. Department of State / *Foreign service officers--Grievances / 
*U.S. Information Agency / *Grievances--Procedures / Federal government. 





1-57 
O’Grady, James P., Jr. 
Grievance mediation activities by state agencies. Arbitration journal, 31:125-130, 
June 1976. 
Descriptors: *Grievances--Procedures / *Mediation and conciliation / *State 
employees / Surveys. 


GROUP RELATIONS 
1-58 Ie610 .C66c 
-ohen, Arthur M. and R. Douglas Smith. 
The critical incident in growth groups: theory and technique. La Jolla, Calif., 
University Associates, 1976. 292p. 
Descriptors: *Group dynamics / *Critical incidents method / *Leadership / 
Sensitivity trainine. 





Ie610 .H22h 1976 
A. Paul. 
Handbook of small group research. 2d ed. New York, Free Press, 1976. 781p. 
Descriptors: *Small groups--Research / *Research--Bibliography / Group dynamics / 
Communication. 


HANDICAPP 
1-60 
Krefting, Linda A. and Arthur P. Brief. 
The impact of applicant disability on evaluative judgments in the selection process. 
Academy of Management journal, 19:675-680, December 1976. 
Descriptors: Selection--Research / *Handicapped--Employment--Research 
Discrimination / Job search--Methods. 


j 
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1 | 
Rudd, Howard F., Jr. 
Supervising the mentally handicapped: the procedures, the rewards. Supervisory 
management, 21:31-34, December 1976. 
Descriptors: *Mentally retarded--Employment / *Mentally retarded--Training 
*Supervision. 





HEALTH MANPOWER 
1-62 
Ebert, Robert H. 
Medical education in the United States. Daedalus, p. 171-184, Winter 1977 





IS», 


Descriptors: *Physicians--Education / Universities and colleges. 


1-63 
Schneller, Eugene S. 
The design and evolution of the physician’s assistant. Sociology of work 
occupations, 3:455-478, November 1976. 
Descriptors: *Physicians’ assistants Occupations Nonprofessionals. 


1-64 
U.S. Public Health Service. 
Health professions schools; selected enrollment data 1970-71/1977-75. 
Govt. Print. Off., 1976. iv. (DHEW Publication no. (HRA) 77-11) 
Descriptors: *Health manpower--Education--Statistics 


HOURS OF WORK 
1-65 
Alternative work patterns; changing approaches to work scheduling; report 
conference...June 2, 1976, New York, by David Robison. 40Op. 
Sponsored by U.S. National Center for Productivity and Quality of Working 
the Work in America Institute, Inc. 
Descriptors: *Hours of work--Conferences / *Hours of work--Case studies / *Flexi 
working hours / *Part-time work / *Job sharing / Industry / Federal government. 
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HUMAN RELATIONS 
1-66 
Weinstein, C. Jerome. 
Victims of change. Personnel administrator, 21:39-43, November 1976. 
Descriptors: *Change (Psychology) / *Executives--Attitudes / Exec 
*Human relations training / Personal values. 





INCENTIVE AWARDS AND PROGRAMS 
1-67 
Keller, Robert T. and Andrew D. Szilagyi. 
Employee reactions to leader reward behavior. Academy of Management journal, 
19:619-627, December 1976. 
Portions of this paper were presented at the Seventh American Institute 
Sciences Meeting, Cincinnati, Ohio, 1975. 
Descriptors: *Incentives / *Performance Reinforcement (Psychology 





sy 


INSURANCE, HEALTH 
1-68 
Patten, Thomas H., Jr. and Philip R. Dutton. 
Employee dental insurance plans for today and tomorrow. MSU business topics 
Autumn 1976. 
Descriptors: *Dental care--Insurance / Health maintenance organizati 








INTERNSHIP 
1-69 
Trollinger, Patsi. 
Critics to allies; a carefully planned intern program at this small liberal arts 
college has won over the faculty. Journal of college placement, 37:64-67, Fall 1976. 
Describes program at Emory & Henry Collge. 
Descriptors: *Internship / *College students. 


INTERVIEWING 
1-70 
Nehrbass, Richard G. 
Psychological barriers to effective employment interviewing. Personnel journal, 
55:59%-600, December 1976. 
Descriptors: *Interviewing / *Interviewers. 





1-71 
Rosenthal, Jane and Arlys Gessner. 
Guidelines for contemporary employment interviewing. Journal of the College and 
University Personnel Association, 27:50-61, October-November 1976. 
Guidelines developed by the University of Wisconsin-Stout Affirmative Action Office. 
Descriptors: *Interviewing / *Equal opportunity in employment. 


INVASION OF PRIVACY 
1-72 Law .B96p Priv. 
Bushkin, Arthur A. and Samuel I. Schaen. 
The Privacy Act of 1974: a reference manual for compliance. McLean, Va., System 
Development Corp., 1976. 183p. 
Descriptors: *Invasion of privacy--Law and legislation / *Records administration / 
Freedom of information / *Government information--Admi istration / Federal 
government / *Invasion of privacy--Handbooks, manuals, etc. 





INVESTIGATIONS 
1-73 Te296 .Un58t 
U.S. General Accounting Office. 
Two ways to reduce the time needed to process national agency checks and investigations 
for new Federal employees--to the Chairman, Civil Service Commission. FPCD-76-69, June 
18, 1976. Washington, 1976. 3p. (B-132376) 
Descriptors: *Investigations / *Federal employees / U.S. Civil Service Commission / 
*Time and motion study / Centralization. 





JOB ANALYSIS 
1-74 Ie32 .N42j 
New York (State). Division of State Police. 
Job analysis of the position of New York state trooper; an application of the job 
element method, by George R. Tordy, Lorraine D. Eyde, Ernest S. Primoff, and Robert H. 
Hardt. Albany, 1976. 111p. 
Prepared under the technical guidance of the U.S. Civil Service Commission. 
Descriptors: *Job analysis--Case studies / *Job factors / *Police. 








JOB DESIGN 
1-75 
Cohen, Michael L. 
Job redesign: an organization development approach. Personnel 
December 1976. 
Descriptors: *Job design / *Organization development / *Executives 


1-76 
Globerson, Shlomo and Edward R. F. W. Crossman. 


Pe 


Nonrepetitive time: an objective index of job variety. Organizational behavior 


human performance, 17:231-240, December 1976. 


Descriptors: *Job design--Research / Job factors / Working conditions 
climate. 


1-77 
Klein, Lisl. 
New forms of work organisation. New York, Cambridge University Press, 
Descriptors: *Job design--Evaluation / State-of-the-art reviews. 


JOB _ ENRICHMENT AND ENLARGEMENT 
1-78 


Locke, Edwin A., David Sirota and Alan D. Wolfson. 





An experimental case study of the successes and failures of job enrichment in a 


Se! 


government agency. Journal of applied psychology, 61:701-711, December 1976. 
Study included 1000 employees, most of whom were at the GS-3 level. 
Descriptors: *Job enrichment--Evaluation / *Morale / *Employee attitudes 
employees. 


JOB EVALUATION 
1-79 
Woods, Kenneth. 
Job evaluation: more than just a management technique. Personnel 
Brit.), 8:27-29+, November 1976. 
Descriptors: *Job evaluation / Employee attitudes / Organization 





ion development. 


JOB SATISFACTION 
1-80 
Baird, Lloyd S. 





Relationship of performance to satisfaction in stimulating and nonstimulating jo 
Journal of applied psychology, 61:721-727, December 1976. 
Data collected from 214 employees in a large state agency. 


Descriptors: *Job satisfaction research / *Performance / *State employees. 


-81 
Carrell, Michael. 
How to measure job satisfaction. Training, 13:25-27, November 1976. 
Descriptors: *Job satisfaction / *Questionnaires--Evaluation / 
#Questionnaires--Bibliography. 
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JOB SATISFACTION (Contd) 
1-82 
Gordon, William I., John R. Miller and Mark G. Mindell. 
Are secretaries satisfied with their work? Secretary, 36:6+, November 1976. 
Descriptors: *Job satisfaction research / *Secretaries. 





1-83 HD8072 .L57w 
Levison, Andrew. 
The working-class majority. New York, Coward, McCann & Geoghegan, 1974. 319p. 
Partial contents: Chap. 2, The discontents of work. 
Descriptors: *Blue collar workers--Job satisfaction / *Alienation / *Blue collar 
workers--Attitudes. 


1-84 
Sims, Henry P., Jr., and Andrew D. Szilagyi. 
Job characteristic relationshivs: individual and structural moderators. 
Organizational behavior and human performance, 17:211-230, December 1976. 
Descriptors: *Job satisfaction research / *Job factors / Need satisfaction / 
Performance / Professional employees / Nonprofessionals. 


1-85 
Smith, Leonard J. 
In defense of employee dissatisfaction. Personnel administrator, 21:57-59, November 
1976. 
Based on the ASPA workshop "Solving employee dissatisfaction" which the author 
conducts. 
Descriptors: *Job satisfaction / *Human relations / Motivation. 


1-86 
Van Maannen, John and Ralph Katz. 
Individuals and their careers: some temporal considerations for work satisfaction. 
Personnel psychology, 29:601-616, Winter 1976. 
Descriptors: *Job satisfaction research / *Motivation / Work / 


Organizations--Climate / Personnel policies / Management methods / *Employee 
attitudes. 


LABOR-MANAGEMENT RELATIONS 

1-87 

Aronin, Louis. 
Collective bargaining in the Federal service: a balanced approach. George Washington 
law review, 44:576-603, May 1976. 


Descriptors: *Collective bargaining / *Scope of bargaining--Cases / *U.S. Federal 
Labor Relations Council. 





1-88 
Bluestone, Irving. 


A changing view of the union-management relationship. Vital speeches of the day, 
43:122-124, December 1, 1976. 


Descriptors: *Labor-management relations / *Productivity measurement / Unions. 





LABOR-MANAGEMENT RELATIONS (Contd) 
1-89 
Chauhan, D. S. and Mark Rounsavall. 
Public labor relations: a comparative state study. Beverly Hills, Calif., Sage, 1976. 
70p. (Sage professional papers in administrative and policy studies no 
Descriptors: *Labor-management relations / State government / *Labor-management 
relations--Law and legislation / Sovereignty / 





Iaii .Sais No. 


}2.0 25 ) 


Civil service / Strikes. 


1-90 
Ending power struggle; fair comparison with good employers. 
(Canada), 49:2-12, September 1976. 
Member of Canadian Parliament recommends that collective bargaining in the public 


sector be guided by the principle of fair comparison with good 
sector. 


Descriptors: *Collective bargaining / *Canada--Civil 


Civil service review 


employers in the private 


service. 


1-91 Hp6508 .Fo8f 
The future of labor arbitration in America, ed. by Joy Correge, Virginia A. Hughes, and 

Morris Stone. New York, American Arbitration Association, 1976. 304p. 

Papers presented at a conference sponsored 
Racine, Wisc., November 1975. 

Descriptors: *Arbitration / *Labor-management 


Civil rights / Removal / Contract arbitration. 


by the American Arbitration Association 


) 


relations--Law and legislation / 


4 


1-92 
International Personnel Management Association. 
Collective bargaining and the public sector supervisor, by Stephen | 


Ie621 .P96p No. 


Hayford and 
Anthony V. Sinicropi. Chicago, 1976. 43p. (Public employee relations library no. 
Descriptors: *Collective bargaining / Federal government / State government 

government / *Supervisors / *Exclusive bargaining rights / Collective 
bargaining--Executive orders / Centralization / Grievances--Administration 
Supervisors--Selection / Supervisors--Training. 


1-93 
Mulcahy, Charles C 


Ve 


Ability to pay: the public employee dilemma. 


Arbitration journal, 31:90-96, June 
1976. 


"Only by intelligent and equitable use of ability-to-pay arguments 
collective bargaining and arbitration proceedings will local government units retain 
their independence and effectiveness in dealing with public employee negot 

Descriptors: *Collective bargaining / *Municipal 


in both 
iations." 


employees / *Pay increases. 


1-94 


Public sector labor relations. State government, 49:199-276, 
Partial contents: A possible Federal mandate: the 
Nigro; Collective bargaining in the public Jt 
and Daniel H. Pollitt; Implications of the increasing power of public employee unions, 
by Robert E. Doherty; Fringe benefits in the public sector, by Margie Ransom McC 
and Richard S. Rubin; Productivity in bargaining, by Sam Zagoria. 
Descriptors: *Collective bargaining / *Fringe benefits / *Unions 
bargaining / State government. 


Autumn 1976. 
present picture, by Felix A. 
sector: a long look, by Frank Thompson, Jr 


loskey 


*Productivity 





LABOR-MANAGEMENT RELATIONS (Contd) 
1-95 
Statewide bargaining structures; a survey of collective bargaining units in state 
governments. Labor management relations issues in state and local governments, p. 1-8, 
issue no. 1. 
Descriptors: *Collective bargaining unit / State government. 





1-96 
Staudohar, Paul D. 


Constitutionality of compulsory arbitration statutes in public employment. Labor law 
journal, 27:670-677, November 1976. 


Descriptors: *Compulsory arbitration--Cases / State government. 


1-97 
Staudohar, Paul D. 
The grievance arbitration and no-strike model in public employment. Arbitration 
journal, 31:116-124, June 1976. 
Descriptors: *Grievance arbitration / *Right to strike. 


1-98 
Thompson, Robert T. 
Public employee unionization. Vital speeches of the day, 43:143-145, December 15, 
1976. 
Descriptors: *Collective bargaining / *Government employees / *Unions / Strikes. 


1-99 
Tobias, Robert M. 


The scope of bargaining in the Federal sector: collective bargaining or collective 
consultation. George Washington law review, 44:554-575, May 1976. 
Descriptors: *Scope of bargaining / *Collective bargaining / *U.S. Civil Service 
Commission / *U.S. Federal Labor Relations Council / *Personnel 
administration--Manuals. 


1-100 Te621.9 .Un35L 
U.S. Civil Service Commission. 
Labor-management relations in the public service. Prepared by The Library. 
Washington, U.S. Govt. Print. Off., 1976. 38p. (Personnel bibliography series no. 78) 
Descriptors: *Labor-management relations--Bibliography / Strikes / Grievances / 
Participative management / Federal government / State government / Local government. 


1-101 Id213 .Un68d 
U.S. National Center for Productivity and Quality of Working Life. 


Directory of labor-management committees, October 1976. Washington, 1976. 149p. 
Descriptors: *Works councils--Directories / *Works councils--Bibliography. 


1-102 
Williams, Susan L. 
Accommodation of jurisdiction over Federal labor disputes. George Washington law 
review, 44:604-622, May 1976. 
Descriptors: *Grievances--Procedures / *Grievance arbitration / *Collective 
bargaining. 





LABOR-MANAGEMENT RELATIONS (Contd) 
1-103 
Zagoria, Sam. 
Compulsory, binding arbitration likely to pushed in 1977. LMRS newsletter (National 
League of Cities, U.S. Conference of Mayors, National Association of Counties), 7:3-4, 
December 1976. 
Descriptors: *Binding arbitration--Law and legislation / *Compulsory 
arbitration--Law and legislation / Local officials and employees / Strikes. 





1-104 
Zalusky, John. 
Arbitration: updating a vital process. American federationist, 83:1-8, November 1976. 
Descriptors: *Arbitration--Costs / *Arbitration--Methods--Evaluation / Grievance 
arbitration / *Arbitrators--Societies. 


LABOR TURNOVER 
1-105 
Federico, Suzanne M., Pat-Anthony Federico and Gerald W. Lundquist. 
Predicting women’s turnover as a function of extent of met salary expectations and 
biodemographic data. Personnel psychology, 29:559-566, Winter 1976. 
Descriptors: *Labor turnover / *Forecasting / *Women--Utilization / 
Women--Attitudes / Women--Attitudes toward. 





LEADERSHIP 
1-106 
Argyris, Chris. 
Increasing leadership effectiveness. New York, J. Wiley, 1976. 286p. 


Descriptors: *Leadership theory / *Learning, Psychology of / *Executives--Training. 


1-107 M-Fiche 
Mai-Dalton, Renate. 
The influence of training and position power on leader behavior. Springfield, Va., 
Natioral Technical Information Service, 1975. 46p. (AD-A021-281) 
Descriptors: *Leadership training--Research / Power (Social sciences) 


MANAGEMENT 
1-108 Id46 .B44i 
Bentley, Trevor J 
Information, communication, and the paperwork explosion. New York, McGraw-Hill, 1976. 
182p. 
Descriptors: *Paperwork management--Methods / *Communication in management / Forms 
(Administrative)--Control. 


1-109 
Douglass, Merrill E. 
Test your assumptions about time management. Personnel administrator, 
November 1976. 
Descriptors: *Time management / *Executives--Abilities. 





MANAGEMENT (Contd) 
1-110 Id33 .F32m 
Feinberg, Samuel. 
Management’s challenge: the people problem. New York, Fairchild Publications, 1976. 
324p. 
Descriptors: *Business management / *Executives--Responsibilities / 
#*Snpervisors--Responsibilities / Human relations / Productivity / Executive 
effectivness / Health, Employee / Youth--Attitudes. 


1-111 Id22 .F48m 1976 
Filley, Alan C., Robert J. House and Steven Kerr. 
Managerial process and organizational behavior. 2d ed. Glenview, I1l., Scott, 
Foresman, 1976. 558p. 
Descriptors: *Management theory / *Organizations / *Human relations / 
Decision-making / Group dynamics / Organizational structure / Change, 
Organizational. 


1-112 HV6789 .F72a 1976 
Folley, Vern L. 
American law enforcement. 2d ed. Boston, Holbrook Press, 1976. 403p. 

Partial contents: Law enforcement as a profession; Career opportunities; 
Qualifications, training, and advancement; Selection process; Earning and working 
conditions; Police women. 

Descriptors: *Police administration / *Police--Training / *Employment 

opportunities. 


1-112 


Gillespie, Jackson F., Wayne E. Leininger and Harvey Kahalas. 
A human resource planning and valuation model. Academy of Management journal, 
19:650-656, December 1976. 
Descriptors: *Human resource accounting--Simulation methods / *Manpower 
planning--Simulation methods. 


1-114 Id46 .G91f 
Grossman, Lee. 
Fat paper; diets for trimming paperwork. New York, McGraw-Hill, 1976. 160p. 
Descriptors: *Paperwork management--Anecdotes, facetiae, satire, etc. 


1-115 
Holbert, Neil B. 
A Gilbertian model for business management. MSU business topics, 24:27-34, Autumn 
1976. 
Discusses William Schwenk Gilbert’s (British theorist, 1806-1872) model for the 
world of business management. 
Descriptors: *Executives--Responsibilities / Corporate planning / Models and 
modelmaking / Organization / Career staffing / Management control / *Management 
theory. 





MANAGEMENT (Contd) 
1-116 
Nisberg, Jay N. 
Performance improvement without training. Personnel journal, 55:613-615, December 
1976. 
"Training cannot decrease performance problems caused by 
or task interference." 
Descriptors: *Performance / *Feedback (Psychology) / *Methods 


punishment, poor feedback, 


improvement. 


1-117 
Puett, Joseph F., Jr. and Daniel D. Roman. 
Human resource valuation. Academy of Management journal, 19:656-662 


,» December 1976. 
Descriptors: *Human resource accounting--Research. 


1-118 
Richman, Barry M. and Richard N. Farmer. 
Management and organizations. New York, Random House, 1975. 556p. 

Partial contents: Efficiency and effectiveness; Staffing; Direction, leadership, 
communication, and motivation; Integrating human needs and crganizational goals; Circa 
the year 2000: the postindustrial world. 

Descriptors: *Management--Textbooks / *Organizational effectiveness. 


1-119 HV7935 .W52p 
Weston, Paul B. 
Police organization & management. Pacific Palisades, Calif., 
Partial contents: Training; Upgrading police personnel: 
function; Police unions and collective bargaining. 
Descriptors: *Police administration / *Police--Training / *Police--Collective 
bargaining / Police--Personnel policies. 


Goodyear, 197t. 380p. 
the personnel management 


MANAGEMENT BY OBJECTIVES 
1-120 
Hollmann, Robert W. 
Supportive organizational climate and managerial assessment of MBO effectiveness. 
Acadenv of Management journal, 19:560-576, December 1976. 
Descriptors: *Management by objectives--Evaluation / 
*Orcanizations--Climate--Research. 





1-121 
Ryan, Edward J., Jr. 
Federal government MBO: another managerial fad? 
Autumn 1976. 
Descriptors: *Management by objectives--Evaluation / Management by 
objectives--History / Federal government U.S. Internal Revenue Service / U. 
Civil Service Commission / U.S. Department of Justice / U.S. De 
Interior / U.S. Food and Drug Administration / U.S. t 


MSU business topics, 24:35-43 


’ 


i¢ 
Government P 


artment of the 
r 


inting Office. 


1-122 

Scott, Dru. 
Productive partnerships--coupling MBO and TA. Management review, 65:12-19, 
November 1976. 


Descriptors: *Management by objectives / *Transactional analysis. 





MANAGEMENT BY OBJECTIVES (Contd) 
1-123 e398 .Un496m 
U.S. Federal Home Loan Bank Board. 





MBO/KOI; performance planning and appraisal guide. Washington, 1975. 20p. 
Descriptors: *Management by objectives / *Performance evaluation / *Handbooks, 
Employee. 


1-124 
Weihrich, Heinz. 
MBO in four management systems. MSU business topics, 24:51-56, Autumn 1976. 
Descriptors: *Management by objectives--Administration / *Organizational 
characteristics / Leadership style / Organizations--Climate. 


MANPOWER PLANNING 
1-125 1d228.5 .Un76i 
Department of the Navy. 
Integrated military-civilian workforce analysis and planning, by M. Letsky, R. 
Niehaus, and J. W. Shaddy. Washington, 1976. 50p. (OCMM research report no. 
Sponsored by the Navy Personnel Research and Development Center. 
Descriptors: *Military personnel--Manpower planning / *Federal employees / 
Department of the Navy. 








MIN 
le 


JRITY GROUPS--EMPLOYMENT 
»b 


Te152 .Un472em 
U.S. Equal Employment Opportunity Commission. 
Employment profiles of women and minorities in 23 metropolitan areas 1974. Washington, 
U.S. Govt. Print. Off., 1976. 314p. (Research report no. 49) 
Previous title: Employment profiles of minorities and women in the SMSA’s of 16 
large cities... 
Descriptors: *Women--Employment--Statistics / *Minority 
groups--Employment--Statistics / Municipal government / State government / Industry. 


MOTIVATION 
1-127 
Frost, Peter J. and Thomas A. Mahoney. 
Goal setting and the task process. I. An interactive influence on individual 
performance. Organizational behavior and human performance, 17:328-350, December 1976. 
Descriptors: *Motivation research / *Goal setting / Performance / 
Goals--Evaluation. 


1-128 
Kovach, Kenneth A. 
Improving employee motivation in today’s business environment. MSU business topics, 
24:5-12, Autumn 1976. 
Descriptors: *Motivation / *Motivation theory / Pay / Supervision / Job enrichment. 


1-129 

Turney, John R. and Stanley L. Cohen. 
Influence of work content on extrinsic outcome expectancy and intrinsic pleasure 
predictions of work effort. Organizational behavior and human performance, 17:311-327, 
December 1976. 


Descriptors: *Expectancy theory / Performance / Validity / Job factors / 
*Motivation. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 


1-130 





7 


Carey, Max L. 
Revised occupational projections 
1976. 
Descriptors: *Employment forecasting 


1-131 
Healy, Jon. 
The drudge is dead. MBA, 10:20+, Novembe 
Descriptors: *Accountants--Education 
*Accountants--Employment / Employment 


1-132 
Osipow, Samuel H. 
Theories of career development. 2d ed. Englewood Cliffs .J., Prentice 
328p. 
Descriptors: *Occupational choice--Research *Personal 


OLDER WORKER 
1-133 
National Council on the Aging. 
Implications for employment, by Elizabeth L. Meier; based on the NCOA-Louis 
Associates public opinion study, "The Myth and Reality of Aging in America." 
Washington, 1976. 20p. (Aging in America no. 7) 
The Myth and Reality of Aging in America was listed in Personnel Literature, 
February 1976, item 2-171. 
Descriptors: *Older worker--Characteristics / *Older worker--Employment. 








1-134 
Oliver, Andree and the staff of the Mayor’s Office for Senior Citizens. 
Employment and retirement programs of the Chicago Mayor’s Office for Senior 
Industrial gerontology, 3:223-231, Fall 1976. 
Descriptors: *Retirement planning / *Older worker--Employment / Chicag 


ORGANIZATIONS 
1-135 
Sukel, W. M. 
The effectiveness of third sector organizations--a state of disarray 
theory. Public productivity review, 1:37-44, Summer 1976. 
Commentary by Reese C. Wilson, p. 45-46. 
Descriptors: *Organizational effectiveness 





PARAPROFESSIONALS 

1-136 

National Association of Attorneys General. 
Paralegal personnel for attorneys general’s offices. Prepared by Committee 
Office of Attorney General. Raleigh, N.C., 1976. 38p. 


Descriptors: *Legal assistants / *Job descriptions. 


A 





(Management manual 





PAY 
1-137 
American Compensation Association. 
National conference proceedings. Scottsdale, Ariz., 1975. 124p. 
Partial contents: Trends in executive compensation, by Graef S. Crystal; How to 
make effective compensation presentations to top management, by John E. McBrady, Ronald 
LaGrow and Philip Schneider; Flexible benefits--research and development, by Eugene K. 
Hamilton; Flexible benefits implementation, by Jeffrey P. Wilkens. 
Descriptors: *Cafeteria compensation / *Executives--Pay / *Fringe benefits / Visual 
aids / Pay administration. 


Te52 .Am3n 1975 


1-138 


Citv employment and payrolls: 1975. Urban data service report, 8:1-9, September 1976. 
Descriptors: *Municipal employees--Statistics / *Pay--Statistics / *Municipal 
government. 


1-139 Te53 .C5C68e 1976 (July) 
College Placement Council. 


CPC salary survey; a study of 1975-76 beginning offers, final report, July 1976. 
Bethlehem, Pa., 1976. 12p. 


Descriptors: *College graduates--Employment / *College graduates--Pay--Statistics / 
Pay surveys. 


1-140 


Companies “let the sunshine in’ on salaries. Industry week, 191:70-72+, November 15, 
1976. 


Descriptors: *Pay administration / *Communication in personnel management / Pay 
systems / *Pay policies. 


1-141 
Duncan, Greg J. 


Earnings functions and nonpecuniary benefits. Journal of human resources, 11:462-483, 
Fall 1976. 


Descriptors: *Compensation--Research / *Education--Economic aspects / *Income. 


1-142 


Earnings of working women. Road maps of industry, no. 1795, November 1976. 
, , 
Descriptors: *Women--Pay--Charts, diagrams, etc. / *Pay rates--Statistics. 


1-142 


Charles, V and Richard L. Keller. 
How salaries of large cities compare with industry and Federal pay. Monthly labor 
review, 99:23-33, November 1976. 
Pay comparisons for 14 clerical, maintenance and janitorial classifications. 
Descriptors: *Pay surveys / *Pay comparability / *Municipal employees / Office 
workers--Pay / Janitors / Blue collar workers / Federal employees. 





PAY (Contd) 
1-144 Ie59 .H31p 1976 
Hawaii Employers Council. 
Pay rates in Hawaii. Honolulu, 1976. 175p. 
Descriptors: *Pay surveys / *Hawaii / *Pay comparability / Federal employees 
Local officials and employees / State employees / Pay rates. 


1-145 
Hess, Lee. 
Scanlon plan & productivity. Vital speeches of the day, 43:141-143, December 15, 1976. 
Descriptors: Productivity improvement / *Scanlon plan / *Industrial relations. 


1-146 
Kehrer, Barbara H. 
Factors affecting the incomes of men and women physicians: an exploratory analysis. 
Journal of human resources, 11:526-545, Fall 1976. 
Descriptors: *Physicians--Pay / *Women physicians / *Pay rates. 


1-147 Te53 .F3M38f 1976 July 
Massachusetts League of Cities and Towns. 
Fire wage, hour and fringe benefit survey, July 1 176. Boston, Mass., 1976. 24p. 
Descriptors: *Firefighters--Fringe benefits-- es / *Firefighters--Pay--Tables 
Municipal employees / *Massachusetts. 


1-148 
Narayan, R. 
Pay referents and pay satisfaction: test of a hypothesis. Optimum 
no. 3 1976. 
Descriptors: *Pay--Evaluation / *Employee attitudes--Research. 


1-149 
One pay study contends: blue collars come out ahead. Federal tim 
November 29, 1976. 
Descriptors: *Wage system employees--Pay / *Professional employ; 
rates / Federal government. 


1-150 
Sykes, A. J. M. 
Overtime, false returns, and restrictive practices: the perc 
pay system. Human relations, 29:1083-1101, November 1976. 
Publication of this 1956 study, made in an industrial plan 
by agreement. 
Descriptors: *Pay systems / *Employee attitudes / Pie 
Labor turnover. 


1-151 
U.S. Bureau of Labor Statistics. 
National survey of professional, administrative 
1976. Washington, U.S. Govt. Print. Off., 1976. p. Bulletir 
Appendix D: Comparison of average annual salaries in private 
corresponding salary rates for Federal employees u ie General 
1976. 
Descriptors: *Pay surveys Pay comparabili 
Pay--Tables / *Executives--Pay--Tables 
workers--Pay--Tables. 





PAY (Contd) 


-15 Ie154 .Un98e 
S. Women’s Bureau. 


The earnings gap between women and men. Washington, 1976. 12p. 
Descriptors: *Women--Pay--Statistics / *Pay rates. 


PERFORMANCE EVALUATION 
1-153 
Landy, Frank J. and others. 


Behaviorally anchored scales for rating the performance of police officers. Journal of 
applied psychology, 61:750-758, December 1976. 


Descriptors: *Police / *Performance evaluation / *Peer ratings. 





PERSONNEL ADMINISTRATION 
1-154 
Allen, V. L. 
Marxism and the personnel manager. Personnel management (Gt. Brit.), 8:18-22, 
December 1976. 
Descriptors: *Personnel administration / *Communism / *Industrial 
relations--Philosophy / Social change / Conflict resolution. 





1-155 
Hacker, Richard L. 
Organizational systems for change offer an alternative to unions. Hospitals, 50:45-47, 
December 1, 1976. 
Descriptors: *Hospital workers / *Hospitals--Administration / Personnel policies / 
Industrial relations / Employee attitudes / *Job satisfaction. 


1-156 
Imberman, Woodruff. 
Letting the employee speak his mind. Personnel, 53:12-22, November-December 1976. 
Descriptors: *Industrial relations / *Communication in personnel management / 
Interviewing--Methods / Executives--Responsibilities. 


1-157 
Staats, Elmer B. 


Personnel management: the starting place. Public personnel management, 5:434-441, 
November-December 1976. 
Descriptors: *Personnel administration / Federal government / Performance / 
Productivity / Productivity measurement / Pay administration / Executives--Pay / 
Equal opportunity in employment. 


PERSONNEL DEPARTMENTS 
1-158 
Daltas, Arthur J. and Howard M. Schwartz. 





Towards human resources management. Personnel journal, 55:628-630, December 1976. 
Descriptors: *Personnel directors / *Personnel departments / *Personnel 
of ficers--Training. 





PERSONNEL DEPARTMENTS (Contd) 
1-159 
Mac Lean, Douglas G. 
Personnel performance management in top management. Journal 
University Personnel Association, 27:16-26, October-November 
Descriptors: *Personnel audit / *Personnel departments. 





1-160 
U.S. Civil Service Commission. 
The personnel management function--organization, iz and evaluation. 
The Library. Washington, U.S. Govt. Print. Off., 1976. 3p. (Personnel 
series no. 75) 
Descriptors: *Personnel departments--Bibliography / *Personne] 


a ;* 


administration--Bibliography / *Personnel information systems--Bit 


PERSONNEL POLICIES 
1-161 
Alcohoi abuse and Federal workers. Trade talk (U.S. Department of the Navy, 
Civilian Manpower Management), 10:12-14, September-October 1976. 
Descriptors: Alcoholic employees--Rehabilitation / Alcoholism / *Federal 
/ *Alcoholic employees--Personnel policies. 





PERSONNEL RECORDS 
1-162 
Schein, Virginia E. 
Privacy and personnel: a time for action. Personnel journal 
December 1976. 
Descriptors: *Personnel records / *Invasion of privacy 





PERSONNEL UTILIZATION 
1-163 
Cook, Daniel D. 
Sleeper; waking up the Cinderella on your staff. Industry week, 191:48-49+, 
December 6, 1976. 
Author characterizes "sleepers" as late bloomers, work horses, dedicated plodders. 
Descriptors: *Performance / *Supervisors--Attitudes / *Personnel utilization / 
Executives--Responsibliities / Supervisors--Responsibilities. 





PLACEMENT 
1-164 
Warr, Peter. 
Redundancy, retraining and reincarnation. Personnel management (Gt. Brit.), 
November 1976. 
Descriptors: *Employee outplacement / *Reduction in force / *Retraining. 


POLITICAL ACTIVITY 
1-165 
Vaughn, Robert G. 
Restrictions on the political activities of pu 
beyond. George Washington law review, 44:516-55 1 ‘ 
Based on material that will appear in Mr. Vaughn’: book, Principles 
Civil Service Law. 
Descriptors: *Political activity--Cases / *Hatch Act / *Civil service reform 
#U.S. Civil Service Commission / Civil service--History / *Political activity--Law 
and legislation. 











POSITION CLASSIFICATION 
1-166 Te29 .P96i 
Public Administration Service. 


Introduction and administration of position classification and pay plans. Chicago, 
1976. 159p. (ST/ESA/SER.E/5) 


Prepared for Division of the Department of Economic and Social Affairs of the United 
Nations Secretariat. 


Descriptors: *Position classification--Administration / *Pay administration. 





1-167 Te11.9 .Un35p 1976 
U.S. Civil Service Commission. 


Position classification, pay and employee benefits. Prepared by The Library. 
Washington, U.S. Govt. Print. Off., 1976. 86p. (Personnel bibliography series no. 77) 
Descriptors: *Position classification--Bibliogrphy / *Pay--Bibliography / *Fringe 

benefits--Bibliography / *Compensation administration--Bibliography. 


PRODUCTIVITY 
1-168 
Evans, Christopher A. 


A way to improve office’s efficiency: just stay at home. Wall Street journal, 188:1+, 
December 14, 1976. 


Descriptors: *Productivity improvement / *Working climate / *Executives. 





1-169 
First Western Conference on Municipal Productivity and Quality of Working Life; "Partners 
for Productivity." Public productivity review, 1:4-22, Summer 1976. 


Analysis of the proceedings includes major recommendations formulated, excerpts from 
speeches and key findings from workshops. 


Descriptors: *Productivity improvement--Conferences / *Municipal government. 


1-170 
Hellwig, Karl D. 


Ten steps toward successful work measurement. Management world, 5:3-6, November 1976. 
Descriptors: *Work measurement / *Productivity improvement. 


1-171 
Neumann, Bruce R. 
Hospital productivity: an evaluation of proposed measurement methods. Public 
productivity review, 1:23-36, Summer 1976. 
Commentary by Wilbur C. Rich, p. 37 
Descriptors: *Productivity measurement / *Hospitals--Administration. 


1-172 
Olson, J. E. 


Is productivity the enemy of job security? Vital speeches of the day, 43:86-90, 
November 15, 1976. 


Speech delivered at Northwestern University, Evanston, Illinois, October 5, 1976. 
Descriptors: *Productivity--Addresses, essays, lectures / Technological innovations 
/ Job security / Labor-management relations / Management improvement / Labor 
economics / Full employment policies. 





PRODUCTIVITY (Contd) 
1-173 





Some fresh ideas for boosting worters’ output. U.S. news & worl 


November 29, 1976. 
Descriptors: *Productivity improvement Job design 
Labor-management relations / Participative management. 


Civil Service Commission. 
Library. Washington, U.S. Govt. Print. Off. 
series no. 73) 

Descriptors: *Productivity improvement--Bib1li 
satisfaction--Bibliography / *Motivation--Bi 
*Organizations--Bibliography / *Employee 


management--Bibliography / Management by 


National Center for Productivity and Quality of Working 
Improving productivity through industry and company 
Govt. Print. Off., 1976. 77p. (Series 
Papers presented at a seminar, Improving Productivity 
Washington, D.C., June 23, 1976. Sponsored jointly by... 
Department of Labor and National Science Foundation. 
Descriptors: *Productivity measurement--Conferences. 


> 
+ 


1-176 
Usilaner, Brian L. 
Productivity measurement--a management tool. GAO review, 


Descriptors: *Productivity measurement / Federal government / *Management / Goal 
setting / Budget / Productivity improvement / Cost reduction 


Management accountability. 


PROFESSIONAL EMPLOYEES 
1-177 
Brown, Henry K. 
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Improving employee performance and organizational effectiveness. 


\Personnel 


Prepared by 


lexible working ho 


y 


bibliography 


sh ingot 
mNningvon 


through Measurement, 


4 


7? © 


-S. Department 


):54-59, 


Structural change in the labor arbitration profession. Personnel 


December 1976. 


Fall 1976. 


/ Management 


Descriptors: *Arbitrators / *Professional employees--Characterist 


+) + 
Attorneys. 


ADMINISTRATION 





Thomas S. and E. Allan Lightner, 
The Department of State. New York, 
Government departments and agencies) 
Descriptors: *U.S Department of State. 


Praeger 





control 


REDUCTION IN FORCE 
1-179 
Beer, N. F. and C. Swaffin-Smith. 
Rejuvenating the redundant manager. Personnel management (Gt. Brit.), 8:26-29, 
December 1976. 
Descriptors: *Reduction in force / *Executives--Training / Job search 





1-180 


Reducing the effects of layoffs on your affirmative action program. EEO for state 
and local governments, p. 1-9, issue no. 15. 
Descriptors: *Reduction in force / *Equal opportunity in employment. 


1-181 

Slack, William E. and Mark G. Weisshaar. 
Reduction in force: a guide for the unitiated. George Washington law review, 
44:642-676, May 1976. 


Descriptors: *Reduction in force--Law and legislation / *U.S. Civil Service 
Commission / *Appeals. 


RETIREMENT 

1-182 

Beware of sex discrimination in pension plans. Employee benefit plan review, 31:58-60+, 
November 1976. 


Descriptors: *Pensions / *Sex discrimination / Pension financing / 
*Women--Characteristics / Life expectancy. 


1-183 

Bond, Kathleen. 
Retirement history study’s first four years: work, health, and living arrangements. 
Social security bulletin, 39:3-144+, December 1976. 


Descriptors: *Retirement / *Retirees--Social conditions / Age / Health, Employee / 
*Social surveys / Retirees--Economic conditions. 


1-184 
Brown, Townsend, II. 


Hazards for managers under the new pension law. Nation’s business, 64:48+, 
December 1976. 


Descriptors: *Employers’ liability / *Pensions--Law and legislation. 


1-185 
Cain, Leonard D. 
Mandatory retirement: the Murgia decision and its likely consequences. Industrial 
gerontology, 3:233-250, Fall 1976. 
Descriptors: *Retirement--Compulsory / *Retirement age / *Older worker--Employment. 


1-186 

Fox, Alan. 
Work status and income change, 1968-72: retirement history study preview. Social 
security bulletin, 39:15-31, December 1976. 


Descriptors: *Retirement income / *Economic surveys / *Retirees--Economic 
conditions. 





RETIREMENT (Contd) 

1-187 

Greenough, William G. and Francis P. 

Pension plans and public policy. New 
Partial contents: Chapter 5, Publi 


Descriptors: *Retirement benefit 


1-188 
Tax Foundation, Inc. 
Employee pension systems 
(Research publication n 33 
Descriptors: *Pension financing 
and employees / Pension funds 


1-189 
U.S. Social Security Administration. 

Reaching retirement age; findings from a survey of newly entitled w 
Washington, U.S. Govt. Pri 
1976. 295p. (HEW publication no. (SSA) 1804) 

Descriptors: Retirement--Early--Economic aspects / *Retirees--Statisti 

*#Retirement benefits--Statistics / Social security / Retirement-- 


Prepared by Office of Research and 


Disabili 
Retirement income / Retirement--Compulsory / Women / Afro-Americans. 


A 


RETIREMENT PLANNING 
1-190 


fod 





Fuller, Robert L. and David L. Redfering. 
Effects of preretirement planning on the retirement adjustment 
Sociology of work and occupations, 3:479-487, November 1976. 


Descriptors: *Military personnel--Retirement / *Retirement 


SAFETY 
-191 
Hesmondhalgh, Sally. 
Safety training from top to bottom. Personnel management 
December 1976. 
Descriptors: *Safety education / *Training evaluation / Accidents--Preven 
Safety regulations / Great Britain. 


Rrit. ) 
Driv. 


1-192 

Sleight, Robert B. and Kenneth G. Cook. 
Problems in occupational safety and health: a critical review of select worker 
physical and psychological factors. Washington, U.S. Govt. Print. Off., 1974. 
Descriptors: *Safety--Research / *Health, Employee--Research / 
*Accidents--Statistics / Age / Women--Characteristics / Physical fitness / Stress 
Psychological / Fatigue / Alcoholism / Drug abuse. 


’ 


SCIENTISTS AND ENGINEERS 
1-193 
American Institute of Physics. 
Graduate student survey. New York, 1976. 2p. 
Descriptors: *Physicists--Statistics Scientists--Employment 
students. 








SCIENTISTS AND ENGINEERS (Contd) 
1-194 
Heard, Marshall L., Richard J. Jackson and Charles [. Smith. 
Coming through the crisis: engineer retention programs and their impact on 
organizational dynamics. Sloan management review, 18:47-58, Fall 1976. 
Descriptors: *Reduction in force / *Engineers / *Tenure. 





1-195 Ie53 .En3N21n 1975 
National Wildlife Federation. 
Compensation in the fields of fish and wildlife management (salary schedule survey). 
Revised, March, 1976. Washington, 1976. 34p. 
Descriptors: *Environmental workers / *Scientists--Pay / *Pay surveys / Federal 
employees / State employees / *College professors--Pay / Local officials and 
employees. 


SELECTION 
1-196 Ie122 .B89s 
Bureau of National Affairs, Inc. 
Selection procedures & personnel records. Washington, 1976. 62p. (Personnel policies 
forum survey no. 114) 


Descriptors: *Selection--Methods / *Personnel records / *Forms (Personnel). 


1-197 


Greenberg, Jeanne and Herbert Greenberg. 
Predicting sales success--myths and reality. Personnel journal, 55:621-627, 
December 1976. 
Results of a study of 350,000 applicants and/or sales workers. 
Descriptors: *Selection / *Qualifications / Skills inventory / *Sales workers. 


SUPERVISION 
1-198 Id32 .D23p 
Danner, Jack. 

People-empathy: key to painless supervision. West Nyack, N.Y., Parker, 1976. 214p. 
Descriptors: *Motivation / *Supervisors--Responsibilities / Span of control / 
Employee development / Incentives / Performance evaluation / Awards / Change, 
Organizational. 


SUPERVISORS 
1-199 Te423.6 .C12c 
Calhoon, Richard P. and Thomas H. Jerdee. 
Coaching in supervision. Chapel Hill, University of North Carolina, Institute of 
Government, 1976. 2v. (IPA grant) 
Vol. 2: Instructor’s manual. 
Descriptors: *Supervisors--Training / *Training courses of study / *Coaching. 


1-200 
Hentz, Henry. 
How to identify and train successful and unsuccessful foremen. Personnel 
administrator, 21:16-19, November 1976. 
Descriptors: *Supervisors--Training / *Supervisors--Characteristics. 





TESTS 
1-201 
Does selection testing really work? Personnel management (Gt. Brit.), 8:15+4, 
November 1976. 
Preliminary findings of a selection research project being coordinated by the 
Institute of Personnel Management. 
Descriptors: *Test validity / *Tests--Research / Great Britain. 


1-202 
Employment testing and selection and the law. CUPA personnelite (College and University 
Personnel Association), 3:4-6, November 19, 1976. 
Descriptors: Griggs v. Duke Power Company / *Test bias / *Test validity / 
*Selection / Equal opportunity in employment--Law and legislation / Validity. 


1-203 
Federal government intervention in psychological testing: is it here? Personnel 
psychology, 29:519-557, Winter 1976. 

A symposium held by the American Psychological Association, Chicago, Ill 
1, 1975. 

Contents: Introductory remarks, by Lewis E. Albright; Implications for personnel 
measurement, by Donald J. Schwartz; Who does the government listen to? by William A. 
Gorham (Director, Personnel Research and Development Center, U.S. Civil Service 
Commission); Government regulation of a profession: process and implications by 
Stephen E. Bemis; The influence of lawyers, legal language and legal thinking, by James 
C. Sharf; Discussant’s comments, by N. Thompson Powers and C. Paul Sparks. 

Descriptors: *Tests--Law and legislation / *Discrimination--Law and legislation / 

*Test validity / *Psychologists--Standards / Equal opportunity in employment / 

Federal government. 


-,» september 


1-204 
Menne, John W., William McCarthy and Joy Menne. 
A systems approach to the content validation of employee selection procedures. Public 
personnel management, 5:387-396, November-December 1976. 
Descriptors: *Selection / *Test validity--Methods / Job analysis / *Validity / 
Tests--Construction / *Systems analysis / Iowa / Computers. 


1-205 Ie221 .N42c 
New Jersey. Department of Civil Service. 
Concurrent validation of a prototype examination for selected finance clerical titles. 
Prepared by Leo S. Goldstein, Leslie H. Wisniewski, and Robert H. Faley, Test 
Validation, Division of Examinations. Trenton, 1975. 60p. (IPA grant 75-NJO4C) 
Descriptors: *Test validity / *Office workers--Tests / *Tests--Construction. 


1-206 
O’Leary, Lawrence R. 
Objectivity and job relatedness: can we have our cake and eat it too? Public 
personnel management, 5:423-433, November-December 1976. 
Descriptors: *Test validity--Research / *Leadership--Evaluation / 
*Police--Selection--Research / Tests, Performance / Test validity--Evaluation. 





TESTS (Cont ‘d) 
1-207 
Ronan, W. W., Charles L. Anderson and Terry L. Talbert. 
A psychometric approach to job performance: fire fighters. Public personnel 
management, 5:409-413+, November-December 1976. 
Descriptors: *Fire fighters--Tests--Research / *Performance evaluation--Research / 
Job analysis / Peer ratings / *Test validity--Research / Local government. 


Ie221.9 .Un472s 


Equal Employment Opportunity Commission. 
Selected bibliography on fair employment, comp. by James C. Sharf. Washington, 1976. 
16p. 

Descriptors: *Test bias--Bibliography / *Tests--Evaluation--Bibliography. 


-209 
Wollack, Stephen. 
Content validity: its legal and psychometric basis. Public personnel management, 
5:397-408, November=-December 1976. 
Descriptors: *Test validity--Evaluation / Validity / *Equal employment 
opportunity--Cases / Equal employment opportunity--Law and legislation. 


TRAINING 

1-210 

Baron, Alma S. 
Special training course for women: desirable or not? Training and development 
journal, 30:30-33, December 1976. 


Descriptors: *Women executives--Training / *Women--Training--Evaluation / *Training 
needs analysis. 


1-211 
Broadwell, Martin M. 
How to handle the "I°d rather be home" trainee. Training, 13:44-45, November 1976. 
Descriptors: *Training / *Motivation / Learning, Psychology of. 


1-212 
Deterline, William A. 
Credibility in training: Part I. Why are you going to do that? Training and 
development journal, 30:3-7, December 1976. 
This is the first of a five-article series. 
Descriptors: *Training planning / Training officers--Training / Training methods. 


1-213 Te427 .D62d 
Directory of Federally funded cooperative education training programs. Boston, 
Northeastern University, Center for Cooperative Education, 1976. lv. 
Descriptors: *Training catalogs, schedules, etc. / *Work-study programs. 





TRAINING (Contd) 
1-214 Tech. Rpts. ED-118-847 
Drawbaugh, Charles C. 
An overview of personnel development in business and industry. Washington, Educational 
Resources Information Center, 1975. 42p. 
Performing organization: Ohio State University, Center for Vocational Education. 
Paper presented at the National Vocational Education Personnel Development Seminar, 
Omaha, Nebr., October 28-31, 1975. 
Descriptors: *Training--History / *Employee development / State-of-the-art 
reviews / Industry. 


1-215 
[Evaluating and selecting video equipment. ] Training, 13:38-43, November 1976. 
Contents: How to choose the video receivers and monitors that fit your needs, by 
Willard Thomas; Adding monitors: how to do it and maintain picture quality, by Chuck 
May. 
Descriptors: *Video tape recorders and recording--Evaluation. 


1-216 LB1051 
Gagne, Robert M. and Leslie J. Briggs. 

Principles of instructional design. New York, Holt, Rinehart and Winston, 1974. 
Descriptors: *Teaching--Planning / *Learning, Psychology of / Transfer of 
training / Goal setting / Performance evaluation / *Individualized instruction 
Lesson planning. 


1-217 
Garvey, Michael and George E. O°Connell. 


Joint labor-management training: a case study. Training and development journal, 
30:20-23, December 1976. 
Descriptors: *Minnesota / Labor contract / *Training planning--Case studies / State 
employees--Training / *Labor-management relations. 


1-218 
How to choose--and use--motion picture projectors. Training, 13:65-71, 
December 1976. 
Descriptors: *Audio-visual equipment--Evaluation. 


1-219 
Levin, N. Arnold. 
Certified employee benefits specialist: a new dimension in employee benefits 
education. Pension world, 12:10-11+, November 1976. 
Describes program of study leading to the professional designation, Certified 
Employee Benefits Specialist (CEBS) being inaugurated by the International Foundation 
of Employee Benefit Plans and the Wharton School. 


Descriptors: *Professional employees--Training / *Training courses of study / 
*Pensions--Administration. 


1-220 
Morreale, Roland A. 
The “Personal Development Program’ of Pioneer Community College. Training and 
development journal, 30:34-37, December 1976. 
Descriptors: *Employee development / *Adult education / Learning theories / 
*Learning, Psychology of / Federal employees. 





TRAINING (Cont ‘d) 
1-221 
Paxton, Dan R. 


nies Apu } r + + 
ployee levelopment: 


Em a lifelong learning approach. Training and development journal, 
30:24-26, December 19764. 
*Employee development--Philosophy / Training planning / Productivity 


Descriptors: Emr 


improvement 


le--by using pre-course success probability testing. Training, 


lovember 


*T sfer of training / *Tests, Aptitude / *Prediction (Pschology). 


criptors: 


Tech. Rpts. ED-118-752 


T 


e 


partment of the Air Force. 


Job formance aid methods (for job guide manuals and other formats). Prepared by 
Frank W. James, Air Force Packaging Evaluation Agency. Washington, Educational 
Resources Information Center, 1975. 159p. (ED-118-752) 
Descriptors: Technical writing--Glossaries, vocabularies, etc. / *Technical 
writing--Study and teaching / English language--Grammar / Task analysis / Mechanics 


(Persons)--Training / *Training manuals / Engineers--Training--methods / Training 


ner 


manuals--Illustrations. 


TRAINING ADMINISTRATION 
1-224 
Becker, Stephen P. 
How a one-person department should organize training. Training, 13:60-62, 





December 19764 P 
Descriptors: *Training planning / Training officers--Responsibilities / Training 


needs analysis. 


1.2995 
Berger, Lance A. 
A DEW line for training and development: the needs analysis survey. Personnel 
administrator, 21:51-55, November 1976. 
Descriptors: *Training needs analysis / *Training needs analysis--Forms. 


1-226 
Bistline, Susan and Daphne Philos. 
What every trainer should know about copyright. Training, 13:46-49, 
November 1976. 
Descriptors: *Copyright / *Training officers--Responsibilities. 


1-227 
Broadwell, Martin M. 
Confessions of a lack-of-integrity trainer. Training, 13:57-59, December 1976. 
Descriptors: *Training officers--Correspondence, reminiscences, etc. / *Training 
administration / Training planning--Evaluation / Conference centers--Evaluation. 





TRAINING ADMINISTRATION (Contd) 

1-228 

Lumsden, George J. 
How they budget better for training at Chrysler Corp. Training, 
1976. 





Descriptors: *Training--Finance / *Training planning / Budget--Planning 
cost. 


1-229 


U.S. Civil Service Commission. 
Administration of training. Prepared by The Library. Washington, U.S. 
Off., 1976. 67p. (Personnel bibliography series no. 79) 
Descriptors: *Training administration--Bibliography / 
*Execut ives--Training--Bibliography / *Supervisors--Training--Bibliography / 
*Training methods--Bibliography / *Training evaluation--Bibliography. 


TRAINING EVALUATION 
1-230 
Hazel, Kenneth D. 
Why leadership training fails. Training, 13:32+, November 1976. 
Descriptors: *Leadership training--Evaluation. 





TRAINING METHODS 
1-231 
Bail, &. &. 
Self instruction in the civil service. Management services in government (Gt. Brit.), 
31:209-216, November 1976. 
Descriptors: *Programmed instruction / *Audio-visual education / *Great 
Britain--Civil service. 





1-232 Te418 .D29pL 
Davis, Larry N. and Earl McCallon. 
Planning, conducting, evaluating workshops; a practitioner’s guide to adult education. 
Austin, Tex., Learning Concepts, 1974. 310p. 
Descriptors: *Workshops / *Workshops--Evaluation / *Training nethods. 


1-233 Id72.9 .L36b 
Lau, James B. 
Behavior in organizations; an experiential approach. Homewood, Ill., R. D. Irwin, 
1975. 285p. 
Descriptors: *Human relations training / *Human relations--Textbooks. 


UNEMPLOYMENT COMPENSATION 
1-234 Ie13 .In8pn 1976 
International Association of Personnel in Employment Security. 
Proceedings of the 63rd annual convention, 1976, Atlanta, Georgia. Frankfort, Ky. 
1976. 31p. 
Descriptive title: Interdependence: Spirit of ‘76. 
Partial contents: The United States Employment Service, by William B. Lewis; U.S. 
Employment Insurance Service, by Larry Weatherford. 
Descriptors: *Employment services--Conferences / *Unemployment 
compensation--Conferences / *U.S. Employment Service. 





’ 





WOMEN--EMPLOYMENT 


1-235 
Clark, Linda N. 





S/I 


Considerations for married career women. Journal of the National Association for Women 
Deans, Administrators, & Counselors, 40:18-21, Fall 1976. 
Descriptors: *Married women / *Women--Employment 


/ *Role conflict / Literature 
reviews. 


1-236 
Marcum, Patricia J. 


Men and women on the management team. Michigan business review, 28:8-11, November 


1976. 


Descriptors: *Women executives / Role perception / Women--Training / 
*Women--Abilities / *Women--Characteristics. 


1-237 
Pospisil, Vivian C. 
Problems of dual-career marriages. Industry week, 191:86-89, November 15, 1976. 


Descriptors: *Married women / *Women--Attitudes / *Family (Sociological unit) / 
Women--Attitudes toward. 


1-238 
Richbell, Suzanne. 


De facto discrimination and how to kick the habit. Personnel management (Gt. Brit.), 
8:30-33, November 1976. 


Descriptors: *Women--Attitudes toward / *Attitude change / Human relations 
training / *Women--Discrimination. 


1-229 


What makes Sally run. Newsweek, 88:75-76+, December 6, 1976. 


Descriptors: *Women--Attitudes toward / *Married women / *Women--Attitudes / Day 
care centers. 


1 40 
When career couples have conflicts of interest. Business week, p. 86+, 
December 13, 1976. 


c 4 


Descriptors: *Married women / 


*Women--Employment / *Conflict of interest. 


1 
| 


Women at work. Newsweek, 88:65-70+, December 6, 1976. 
Descriptors: *Women--Pay / *Women--Employment--Statistics. 


ae 4 2 is 


in 


in the labor force. Road maps of industry, no. 1794, November 1976. 
Descriptors: *Women--Employment--Statistics / Women--Education / Unemployed / 
*Women--Employment--Charts, diagrams, etc. 
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